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Exploring SIGHTmultaneous Interpreting: A Hybrid Mode by Ernest Niño-Murcia 
 

Hearing a witness be asked, “Could you please read that paragraph from your report?” can 
strike fear into the heart of even skilled, experienced court interpreters. They may or may not 
know what is coming next, but whatever it is will be coming at them FAST because people have 
a natural tendency to read faster than they speak. Having a copy of whatever materials will be 
read into the record can offer some measure of relief, but the challenge in nonetheless 
formidable. Whether you consider it very fast sight translation with a “voiceover” or 
simultaneous interpreting with the benefit of a “cheat sheet,” the hybrid mode interpreters 
must employ in these situations can be challenging and disorienting at first. This session aims to 
first offer a theoretical overview of “sightmultaneous” interpreting, while providing tips on 
preparation and technique before giving participants a chance to try it for themselves working 
from English into their target language. 
  
“Interpreter needs to clarify…”  Deciphering colloquialisms in community health care by 
Vanessa Marcano-Kelly, Madhai Jaquez, Rosario Marquez & Yesenia Delgado 
(This 2-hr presentation will be done in Spanish) 
 

Medical interpreters encounter patients from different regions within Spanish-speaking Latin 
America, with various levels of formal education, who may use unusual expressions to describe 
their symptoms or body parts. These unknown expressions often cause confusion at the time of 
rendering them accurately during a healthcare encounter and the interpreter, as a 
communication professional, must expand his or her linguistic arsenal to comprehend the 
source message and provide an effective interpretation into the target language. During this 
interactive workshop, presenters will share words, colloquialisms and unfamiliar phrases that 
patients have stated during an appointment and what was done to solve the linguistic 
challenge, as well as pertinent research resources. In the session, participants will have the 
opportunity to role play scenarios, add new words and phrases to personal glossaries, as well as 
engage in discussion about best practices when faced with colorful expressions that may not be 
easily resolved by simply asking for clarification.  
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Interpreting Slang & Taboo Language for the Courts by Alfonso Villaseñor 
 

This 2-hr session will examine the numerous issues associated with interpreting slang and taboo 
expressions from Mexican Spanish into English in a courtroom setting. The complexity and 
occasional raw nature of this type of language can pose technical challenges for court 
interpreters that extend far beyond the mere understanding of terminology. The speaker will 
encourage participants to venture outside their comfort zone and recognize the importance of 
achieving adequate proficiency in the lower registers of both languages. 
 
Is This Seat Taken?:  Weighing Seating Options for Team Consecutive Interpreting by  
Ernest Niño-Murcia  
 

There is much more to deciding where you and your partner are each going to sit while you 
interpret witness testimony than finding the most comfortable chair. The conventional choices 
are straightforward: one interpreter can be with the witness at the stand while one stays back 
at counsel table or both interpreters can be up at the witness stand. But what are the relative 
advantages and disadvantages of each configuration that must be weighed to make a decision? 
And are there other possible seating arrangements? How do you manage when The Court gives 
you no choice in the matter? The seemingly-mundane matter of where team interpreters will 
be placed in the courtroom actually touches on issues of ethics, self-advocacy and technology, 
among others. Participants will discuss and debate these issues while reflecting on their own 
experience. 
 
Lessons from My Interpreting Business: A Quarter Century of Learning by  
Alfonso Villaseñor 
 

This presentation is designed to address various issues related to interpretation business 
models, practices, and ethics.  Using his own career as an example, Mr. Villaseñor will engage in 
an open and frank discussion about the mistakes made and lessons learned over the course of 
his 25 year career, and provide guidance that could be helpful to any interpreter/translator in 
their profession. These include topics such as avoiding tax pitfalls, tips on negotiating fees with 
clients, how to leverage business relationships with colleagues, etc. 
 
Ouch! The Basics of Pain by Gloria M. Rivera 
 

Pain is a common event experienced by most of us at some point of our lives or another. It is 
also the main reason why people seek medical attention. Unfortunately, due to its subjective 
nature it is difficult to describe and, furthermore, to interpret into another language. In 
addition, there are no tests nor exams, like an X-ray or MRI, that can measure pain. Therefore, 
medical professionals rely on a standard terminology to translate that experience into words. 
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During this one-hour language neutral (English) presentation participants will learn about the 
different mechanisms of pain, its classification, and how it is assessed. We will focus on the 
evaluation and descriptors of pain, the complex qualities of pain (dull, acute, sharp, throbbing), 
and how they convey different meanings and origins. 
  
Steps in a Child in Need of Assistance (CINA) Case by Patricia Hillock & 
Francisco R. Melendez 
 

Navigating Child in Need of Assistance (CINA) cases in juvenile court can be a daunting 
experience, especially, for beginners who are not familiar with this legal arena.    
This language-neutral presentation will provide a better understanding of what is involved in 
juvenile court CINA cases from start to finish.  
The different hearings that ensue will be discussed as well as the particular terminology 
involved in these cases.  
 
Translation – Style and Format by Piet Koene 
 

This presentation will discuss the style and format of translated documents. Topics will include 
formatting, how to handle spelling errors, what to do about grammatical and punctuation 
mistakes (especially in legal documents), how to indicate that the document is a translation, 
how to include a certificate of translation with the translation, how to indicate that the source 
text is ambiguous, and how to add translation notes to the translation. Sample documents will 
be from the medical and legal fields, with a discussion also of the differences between the 
translation of documents for medical or legal purposes. Although the presentation and 
explanations will be in English, some samples of original documents may include Spanish 
sources. 
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Speakers’ Bios 
 

Alfonso Villaseñor is a professional conference interpreter (English/Spanish) with more than 
twenty-five (25) years of experience providing interpretation and equipment services for 
various organizations in the public and private sectors.  Over the course of his career he has 
interpreted in more than 475 conference events spanning 16 countries and a broad range of 
fields.  He is also a Federally Certified Court Interpreter (1997) who has extensive experience 
working for the district and state courts in Arizona, Iowa, Nebraska & Nevada.  Mr. Villaseñor 
has been an instructor at the Defense Language Institute and Agnese Haury Institute, and has 
presented at the annual conferences of the ATA, NAJIT, TAJIT & CFI. 
 

Ernest Niño-Murcia is a freelance legal interpreter and translator based in Des Moines, Iowa. 
He graduated from Brown University with a B.A. in Anthro-Linguistics.  As a state and federally-
certified court interpreter, he has interpreted legal proceedings and prepared translations, 
transcriptions and expert witness reports/testimony for clients in the private and public sectors. 
Outside of court, he has interpreted for public figures such as House Speaker Newt Gingrich, 
Archbishop Timothy Dolan, Governor George Pataki and Senator Bernie Sanders. He has 
presented to groups of attorneys, judges and court reporters about court interpreter issues. 
Additionally, Ernest is a member of the NAJIT Board of Directors, chairing the Bench and Bar 
Committee. 
 

Francisco R. Meléndez is a native of Bayamón, Puerto Rico and has lived in Des Moines, IA since 
1995. Francisco received his Bachelor of Arts degree from Iowa State University where he 
majored in Biological Pre-Medical Illustration. Since 2008, Francisco has been a State Certified 
Spanish interpreter for the state of Iowa. He is an Associate Charter Member of the Iowa 
Interpreters and Translators Association, and has also served on the Board of Directors. His 
interest in the field of interpreting has led him to co-host the Iowa Interpreters Orientation 
Workshop since 2009. He has been a presenter at the Iowa Interpreters and Translator 
Association Conference in 2011. As a professional interpreter Francisco has interpreted for a 
wide variety of criminal and civil state hearings, immigration court, medical, live Spanish radio 
and Worker’s Compensation. 
 

Dr. Gloria M. Rivera, CMI, CHI is an English/Spanish certified medical interpreter, conference 
interpreter, translator, and instructor. She is a physician/surgeon who obtained her degree 
from Universidad San Martin de Porres (Lima, Peru). She holds a Professional Certificate of 
Translation and Interpretation from UCSD Extension and taught for said Professional Certificate. 
Dr. Rivera is Core Faculty of the National Center for Interpretation (University of Arizona). She is 
also the owner of Blue Urpi, a company focused on providing medically accurate training for 
certified and aspiring medical interpreters. Dr. Rivera was the 2018 recipient of CHIA's 
“Instructor of the Year” Award. 
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Madhai Jaquez is originally from Durango, Mexico. She was brought to the United States when 
she was only 9 years old and was raised speaking English and Spanish in Des Moines. 
Throughout Madhai’s childhood and adolescence, her mom and other family members always 
relied on her language skills to communicate during hospital, dental or other type of 
appointments, and from an early age she gained insight into the importance of interpretation in 
helping limited English proficient people communicate. Madhai is currently a staff interpreter at 
Primary Health Care (East Side Clinic), where she has been serving the Spanish-speaking 
community for 3½ years.  
 

Patricia Hillock’s background is quite diverse as she has lived and studied in the United States, 
Colombia, Puerto Rico, Venezuela, Ecuador, Peru, Spain Switzerland and Canada. She has 
worked as an interpreter and translator in North America, South America and Europe providing 
conference, community, medical and court interpreting for over 40 years in the private and 
public sectors. She was one of the first two court interpreters to become state certified in the 
State of Iowa and prior to that, for several years, had already been a federally certified court 
interpreter. As such, she is truly a pioneer among court interpreters in Iowa. 
She is the lead instructor of the Iowa Court Interpreters Orientation Workshop and has worked 
closely with the Iowa Office of Professional Regulation since the program was initiated in 2004. 
She has also been a trainer of the Court Interpreters Orientation Workshop in Missouri. She is a 
member of several interpreter associations and was instrumental in helping found the Iowa 
Interpreters and Translators Association of which she is currently Vice-President. 
 

Piet Koene is a state-certified court interpreter in both, Iowa and Minnesota, as well as a 
NBCMI Certified Medical Interpreter.  Born and raised in Canada, he earned his B.A. from Calvin 
College (Grand Rapids, MI) and his Master of Arts degree in history with a concentration in Latin 
American studies from the University of Toronto.  After living and working in Honduras, he has 
taught in Northwestern College’s (Orange City, IA) Modern Foreign Languages department since 
2000.  In 2009 he earned a Master of Arts degree in translation and interpretation, as well as 
professional certifications in both areas, at the Monterey (California) Institute of International 
Studies.  Currently, in addition to his teaching duties at Northwestern College and his work as 
an interpreter, he is the director of NWC’s B.A. in Translation and Interpretation Program, Chair 
of the Modern Foreign Languages Department at NWC, and serves on IITA’s Board of Directors. 
 

Rosario Marquez is originally from Mexico City, Mexico, where she worked over 10 years for 
the financial newspaper El Financiero, in different capacities, including writing a monthly 
column in the special supplement Fondos de Inversión . She immigrated to the United States 24 
years ago, 12 of which she spent working in child care, and 4 years as a bilingual preschool 
education teacher. Rosario obtained a Phlebotomy Certificate from DMACC. Her interpreting 
experience began 15 years ago when her husband was diagnosed with cardiomyopathy; endless 
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medical appointments in Iowa City for 10 years were the inspiration to start working as a 
medical interpreter, after realizing the severe need within the Hispanic community, especially 
adults. Rosario is currently a staff interpreter at Primary Health Care (East Side Clinic), where 
she has been for over 2 years focusing her experience of serving the Spanish-speaking 
population.  
 

Vanessa C. Marcano-Kelly is a native of Caracas, Venezuela. She is a certified court interpreter 
in the state of Iowa, currently working as a health care interpreter at Primary Health Care, Inc, 
as a freelance translator with the Principal Financial Group, and she is the owner/operator of 
Caracas Language Solutions, LLC. She is a member of the Iowa Interpreters and Translators' 
Association with significant experience in community interpreting, translation, and journalism 
in English and Spanish. Vanessa has interpreted in community meetings with the Polk County 
Sheriff, the US Department of Labor, former US Congressman Tom Latham, Pulitzer Prize-
winning journalist Sonia Nazario, among others. She graduated with honors with a BA in Global 
Studies and French from South Dakota State University, and obtained a judiciary interpretation 
and translation specialization certificate from Des Moines Area Community College. 
 

Yesenia Delgado was born and raised in Chicago, IL. She grew up speaking Spanish at home, 
and learned English at school. Yesenia has been working in the medical field in different 
capacities for over 12 years, often times assisting in bilingual communication, until she 
transitioned into formal interpretation at Unity Point Health 4 years ago, where she currently 
works full time as a staff interpreter. Yesenia has an Associate’s Degree in Medical 
Interpretation and Translation from Des Moines Area Community College and in the past 3 
years she has received the “Always Committed to Excellence” Award at Unity Point for her 
assistance to Spanish-speaking patients. She also works as a staff interpreter part time at 
Primary Health Care’s East Side Clinic. 
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PRELIMINARY CONFERENCE SCHEDULE 

TIME Room 124/126 Room 114 or 107 

7:30 – 8:00 Registration / Continental Breakfast (Room 124/126) 

8:00 – 8:20 Welcome and Opening Remarks (Room 124/126) 

8:30 - 9:30 
Interpreting Slang & Taboo Language for 

the Courts, Pt 1 
- Alfonso Villaseñor [few SP examples] 

Is This Seat Taken?: Weighing Seating 
Options for Team Consecutive Interpreting 

(Room 114)- Ernest Niño-Murcia 

9:40 - 10:40 
Interpreting Slang & Taboo Language for 

the Courts, Pt 2 
- Alfonso Villaseñor [few SP examples] 

Ouch! The Basics of Pain (Room 107) 
- Gloria M. Rivera 

10:40 - 11:00 Morning Break  (Room 124/126) 

11:00 - 12:00 
Exploring SIGHTmultaneous Interpreting: 

A Hybrid Mode 
- Ernest Niño-Murcia 

Translation – Style and Format 
(Room 114) 

- Piet Koene [few SP examples] 

12:00 - 1:25 Lunch-Annual Members Meeting (Room 124/126 – members/ Student Lounge - non-members) 

1:25 - 2:25 
“Interpreter needs to clarify…” Deciphering 

colloquialisms in community health care, Pt 1 
-Vanessa Marcano-Kelly, et al. [in SP] 

Lessons from My Interpreting Business: 
A Quarter Century of Learning 
(Room 114)- Alfonso Villaseñor 

2:35 - 3:35 
 “Interpreter needs to clarify…” Deciphering 

colloquialisms in community health care, Pt 2 
-Vanessa Marcano-Kelly, et al. [in SP] 

Steps in a Child in Need of Assistance Case 
(Room 114) 

- Patricia Hillock & Francisco Melendez 

3:45 – 4:30 Closing Remarks / Evaluations / Raffle / Door Prizes (Room 124/126) 

Sessions are language neutral unless marked [SP] for Spanish.  
All sessions qualify for 1 ATA CEP and for 1 IA Roster of State Court Interpreters CE hour. 

https://go.dmacc.edu/urban/Pages/campusmap.aspx

